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ABSTRACT

The study aimed toreveal the degree of administrative leadersluse of digital communication platformsin
developing the digital employee inlight of some variables. The study sample consisted of (249)
administrative leaders. The results of the study showed that the level of use of digital communication
platforms among administrative leaders was moderate, and that there were statistically significant
differences according to the gender variable in favor of males, andin the leadership position variable in
favor of (Vice Dean, Assistant Dean for Student Affairs, Assistant Dean for Quality and Accreditation
Affairs). The results also showed statistically significant dif ferences according to the years of service
variablein favor of (less than 7 years, and from 7 to less than 10 years), andin the academic rank variable in
favor of (Associate Professor, Assistant Professor), and the presence of astrong, positive, statistically
significant relationship between the use of social media platforms and the development of the digital
employee.
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The Impact of Administrative Leaders' Use of Digital Communication
Platforms on Developing the Digital Employee

Faryal Youssef Al-Khatib
College of Educational Sciences - Irbid University

Abstract: The study aimed to reveal the degree of administrative leaders’ use of digital
communication platforms in developing the digital employee in light of some variables. The
study sample consisted of (249) administrative leaders. The results of the study showed that the
level of use of digital communication platforms among administrative leaders was moderate, and
that there were statistically significant differences according to the gender variable in favor of
males, and in the leadership position variable in favor of (Vice Dean, Assistant Dean for Student
Affairs, Assistant Dean for Quality and Accreditation Affairs). The results also showed
statistically significant differences according to the years of service variable in favor of (less than
7 years, and from 7 to less than 10 years), and in the academic rank variable in favor of
(Associate Professor, Assistant Professor), and the presence of a strong, positive, statistically
significant relationship between the use of social media platforms and the development of the
digital employee.
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