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ABSTRACT

The study aimed toidentify theimpact of organizational silence onknowledge sharing among public sector
institutionsin Jordan. The study population consisted of all (176311) employees working in the Jordanian
public sector classifiedin the first and second categories, after the third categoryand contracts
employees were excluded. The sample size of the study was (1347) employees. The study found aset of
results, most notably the existence of an average level of organizational silence within public sector
institutionsin Jordan, and a high level of knowledge sharing among the mentionedinstitutions. The study
recommended the need to work to reduce the level of organizational silence in theseinstitutions and
promote knowledge sharing enablers.
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ABSTRACT

The study aimed to identify the impact of organizational silence on
knowledge sharing among public sector institutions in Jordan. The
study population consisted of all (176311) employees working in the
Jordanian public sector classified in the first and second categories,
after the third category and contracts employees were excluded. The
sample size of the study was (1347) employees. The study found a set
of results, most notably the existence of an average level of
organizational silence within public sector institutions in Jordan, and a
high level of knowledge sharing among the mentioned institutions. The
study recommended the need to work to reduce the level of
organizational silence in these institutions and promote knowledge
sharing enablers.
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